
 

1 

 1/12/10 

REGISTERING  
For 

 YOUR EFAST2 SIGNING CREDENTIALS 
 
Step 1: 
 
Access the Internet and go to http://www.efast.dol.gov or search for ‘efast.dol.gov’ .   

 
This will take you to the DOL home page.  You need to register on the website not only to fill out and 
track form 5500 filings, but to e-sign as well.  So click on Register under the “Main”  heading on the left. 

 
 
Step 2: 
 
The next screen is the Privacy Statement.  You should read the statement, but know that if you click the 
Decline Agreement button, or fail to check the box that you have read the agreement, you will not be 
able to proceed with your registration. 
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Step 3: 
 
Once you have told the DOL you have read the agreement and accepted it, the page where you enter 
your personal information will appear.  This page is longer than previous pages, so the first picture 
shows the data you will enter and the second one shows the balance of the page.   
 
IT IS VERY IMPORTANT THAT YOU MAKE SURE YOU ENTER YOUR EMAIL ADDRESS 
ACCURATELY.  CHECK IT AND DOUBLE CHECK IT.  An email from EFAST must be received by 
you in order to complete the registration process.  If the email address is incorrect, EFAST will not try to 
deliver it again.  And you will have to call 866-GO-EFAST for assistance. 
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As you scroll down the screen, you will designate the User Type for which you will use your credentials.  
Click on the box in front of ‘Filing Signer’  and then click the ‘Next’  button at the bottom of the screen. 

 
 
If you click on the ? in the circle, a window will open with the definitions for each of the User Types. 
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Closing the window will take you back to the previous screen. 
 

 
Step 4: 
 
After you click the ‘Next’  button on the Profile Information page, you will be taken to the ‘Challenge 
Question’  page.  The Challenge Question is a question that will be asked by the DOL to verify you are 
you later in the registration process or if you need to contact the DOL at a later time.   
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There are only two choices; when were you born and where were you born. 
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Type in the answer to the Challenge Information you selected.   The way you enter your answer is very 
important.  If you should not remember how you entered the answer, you will not be able to access your 
UserID and PIN.  Then you have to call 866-GO-EFAST and you will end up in a Catch-22 because 
your email address is being used.  Better to make a note at this step of exactly how you entered the 
information. 
 

 
 

Step 5: 
 
The next page is a Summary of the information you typed in. Review the information and decide if you 
need to make any changes or not.  REMEMBER – Double check the email address you entered.  It is 
vital to form 5500 filing for the DOL to have your correct email address.  The ‘Edit’  button at the 
bottom will take you back to the Profile Information page so you can make changes.  If the data shown 
is correct, just click the ‘Submit’  button. 
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Step 6: 
 
When you submit your information, you will be taken to the Confirmation page.  Just click the OK 
button and then check your email inbox. 
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Step 7: 
 
If you do not receive an email within a few minutes, chances are good that the email is stuck in the email 
spam filter.  The remedy and retrieval of the missing email is dependent upon which spam filter is being 
used on the computer.  If you do not know, and you can not access the Spam filter, you will need to 
contact the IT person responsible for the computer or the spam filter company for assistance. 
 
When you get the email from EFAST, it will come from efast2@efastsys.dol.gov and will contain a link 
that will take you back into the EFAST Registration system so you can retrieve your signer ID and PIN.  
The link will be different for each person registering, so the one shown below will not work for others.  
A second link will be included for AOL users. 
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Step 8: 
 
When you click on the link in the email, you will be taken to the Challenge Question page which will 
show the question you selected and provide a space for you to enter the answer you gave previously.   
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Remember to type in the answer exactly as you gave it previously. 

 
 

Step 9: 
 
When the correct answer is given you will be taken to the PIN Agreement page.  Note that at the time of 
this writing there is a prohibition on sharing your PIN with anyone.  This means that when it is time to 
electronically sign the form 5500 filing, you must be the one to enter your signer ID and PIN. 
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Step 10: 
 
After you have indicated that you have read the agreement and you accept it, clicking the Accept 
Agreement button will take you to the Signature Agreement page.  As with the previous agreements, you 
must read it, indicate that you have read it and accept it before getting your User ID and PIN. 
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Step 11: 
 
After you click the ‘ I have read this agreement’  and clicked the ‘Accept Agreement’  button, you will be 
taken to the Finalize page.  This is the page where you will receive your UserID and PIN.  It is very 
important that you print this page or at least write down the UserID and PIN in a place where you can 
retrieve it when you need it. 
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Step 12: 
 
At the bottom of the Finalize page, click the Next button to go to the Password page.  You will be able 
to designate your own password and it is important that you pick a password that you can remember, or 
that you write down and file it in a location that will be easy for you to retrieve if you should lose your 
UserID and PIN.  You will have to re-register if you can not remember your password and you forget 
your UserID and PIN. 
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Step 13: 
 
Saving your password and confirmation of your password will take you to the Confirmation page 
showing that you have successfully registered for EFAST2.  You may now electronically sign your form 
5500 filing. 

 
 
After Registering for your signing credentials, electronically signing your Form 5500 filing will be easy. 
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